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Abstract

This study considers the role of English as social capital in Indian higher education by specific focussing on the
lack of congruence between parental aspirations and academic realities. The study used a descriptive survey design
and obtained quantitative data from 330 stakeholders comprising parents, students and faculty members of English
from government, government-aided and self-financing colleges in Tamil Nadu. Using a structured questionnaire
examined four main areas being parental investments, current academic practices, employees’ skills and the
mismatch between expectations and results. The findings of the data analysis revealed that in the Indian context,
employers consider English as an integral social capital while its management in the universities remains a
nonproductive theoretical one. Further students obtain good grades even though they lack fluency in
communication to compete for employment. Based on the study, it is recommended that the curriculum should
include more performance-based activities like debating and public speaking rather than traditional reading-based
courses. This research is important as it gives insights into how to make the content relevant and useful for the
industry.
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Introduction

In India, higher education sector is currently going through a period of rapid and overwhelming growth. More
than 40 million students are enrolled across the system of over 50,000 colleges and universities, which is not only
huge but also continuously growing (Varghese, 2022). The National Education Policy (NEP) 2020 has further
catalysed this landscape, aiming to reshape pedagogical frameworks and institutional structures (Deb & Lal,
2026). Thus far, this massive quantitative expansion is accompanied by deep-rooted systemic challenges. Quality
issues are prevalent; the job market grips a major employer crisis in a situation of which there is a huge divide
between urban and rural areas. Also, the continued use of pedagogy based on rote learning that do not give students
the ability to think critically is one of the major challenges. In such a complex situation of immense manual and
lack of skill in the English language has become a key thing of change and by occurrences of this proficiency
academic and professional paths of millions of students are being shaped.

Observing English in India as just a practical medium such as for teaching and daily conversation, misses the main
point of its sociocultural significance (Kalyanpur, Boruah, Molina, & Shenoy, 2022). In fact, it is a deep-seated
social resource. English in a highly divided society is similar to an unseen major that leads to the exclusive circles,
high-paying businesses, and prestigious foreign areas that are mostly closed to the ones speaking only native
languages. Besides its clear role in making living easier, the language is loaded with symbolic power and is quite
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often a means for society to judge a person' intellect and modernity. Consequently, knowing English is not only
about being able to talk to one another instead, it shapes the social levels and turns linguistic skill into a powerful
tool for both shutting out and climbing up the ladder (Madupu & Chary, 2025).

Intended for Indian parents, English language has become a symbol of their ambition and desire for upward social
mobility (Gupta, 2023). This perception has been largely driven by the success stories of Information Technology
(IT) boom, and the handsome prospect of migration abroad. Based on these, English is primarily considered as
the key that can equal the world, and give access to a safe, middle-class life. As a result, parents decide to invest
by making significant sacrifices. But Indian colleges and universities educational reality totally shocks the
elevated parental dreams. It is hardly surprising that systemic pedagogical gaps are the order of the day. The
classrooms are overcrowded, and the grammarian approach is still the mainstay of the curricula. Besides,
practically communicative skills do not get the emphasis students deserve (Hanna, 2025). Both National
Assessment Survey (NAS) data and industry employability reports keep highlighting that despite being students
with several years of formal education, a majority of Indian graduates are deficient in the English language skills
that today's workplaces demand (Ahmad, 2024). Also, access to good quality English education is still a challenge.
Whereas schools in the metropolitan areas may offer an immersive environment, the colleges in non-metro and
rural areas resort to the use of local languages for teaching thereby linguistically, disintegrating their students from
the mainstream corporate work opportunities. As a result, a generation of ill-equipped graduates is locked-up in a
grave expectation-reality mismatch scenario, who possess the cultural aspiration for English but lack the actual
linguistic ability to make use of it.

Objectives and Research Questions

This study is guided by the following objectives such as (1) To examine parents' views of English as social capital
for better jobs. (2) To analyse gaps Higher Education English programs' practical skills. (3) To explore the
mismatch between parental hopes and academic results. (4) To suggest ways to improve English teaching for real
employability. The following research questions will be the foundation for present study,

RQ1: How do parents perceive English as social capital for securing better jobs?
RQ2: What gaps exist in Higher Education English programs' development of practical skills?

RQ3: What mismatches arise between parental expectations and actual academic outcomes in English
proficiency?

RQ4: How can English teaching be improved to enhance real-world employability?

Problem Statement

While Indian higher education is growing fast, the gap between what parents want such as English skills as a kind
of social capital as the most essential element for excellent jobs and social mobility and what Higher Education
can offer for practical and employable skills is still very wide. Parents spend a lot of money on English-medium
education as they associate it with economic security based on the boom of the IT sector and globalization.
Though, graduates are still linguistically unprepared as many classrooms are overfilled, syllabi are focused on
grammar, and most institutions outside the big cities are dominated by regional languages. This gap between
expectations and reality keeps students stuck at the level of employability, leads to the questioning of the actual
value of English as a social capital, and results in the continuation of socioeconomic disparities.
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Significance of the Study

The present study is relevant to English Language Teaching (ELT) in Indian higher education as it reveals parents'
views on English as a token of social capital, demonstrates skill deficiencies in Higher Education courses,
illustrates mismatches between desire and delivery. Also, the study suggests specific measures for enhancement
of employability. The study complements NEP 2020 that advocates skill-oriented education and supplies
policymakers, teachers and educational establishments with practical tips for a shift from grammar-based to
communicative methods, with a special focus on contexts like Tamil Nadu. Finally, the study captures the prestige
of the English language into genuine economic upliftment, and mitigates urban-rural disparities which in turn
serves students, parents and society at large.

Literature Review

The existing study (Singh, 2025) analysed how English language skills relate to job opportunities in India by
referring to Human Capital Theory, Bourdieu's concept of linguistic capital, and Social Identity Theory. The study,
which included a review of the literature and analysis of data, revealed that English brought higher wages and
better job opportunities in particular in urban markets. But it also increased disparities among different classes,
castes, and regions due to unequal access to English. The study suggested that fairness policies should be
implemented to address these issues.

The prevailing study (Gupta, 2023) considered the involvement of middle-class mothers in spoken English
tutoring in Dehradun India as a way to reveal deeper layers of parental investments for class advantages.
Employing qualitative data from interview transcripts, the analysis discovered truth is mothers invested money to
culturally equip their children with social cultural capital by exchanging it with economic resources for social
advantages. This act of enhancing home-school partnerships also played a role in sustaining the middle-class
identity of the family across generations.

The existing study (Highet, 2022) examined how young women in Delhi utilized the linguistic capital of English
for middle-class mobility through ethnographic fieldwork in the NGO providing free English training. It turned
out that the girls had to deal with several complicated moral dilemmas between upholding tradition and embracing
modernity. They both class, caste and gender made their negotiations that ultimately culminated in their linguistic
empowerment. Still, the practical aspect of the conversion was still a challenge.

The prevailing study (Du-Babcock & Wu, 2025) evaluated the effectiveness of an internship program for English
majors by employing triangulated mixed-methods consisting of both quantitative and qualitative data from
different stakeholders. The results showed that the interns were quite prepared for employment and their
supervisors were satisfied, In particular in the Asian markets. Though, the interns showed weaknesses in decision-
making skills. One of the ways the program helped was by connecting academia and industry through experiential
learning.

The prevailing study (Kishore, Cynthiya Rose, & Uttham Kumar, 2025) conducted a study on the contribution of
English proficiency to the employability of Indian engineering students with classroom surveys and observations.
The study found that students had low confidence levels although they knew the importance of English
proficiency. The root cause was the use of traditional methods in the teaching of English. Students suggested the
introduction of interactive English language learning sessions to bridge the gap between their expectations and
teaching.
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Research Gap

The existing literature recognizes English as social, cultural and human capital and highlights the employability
gaps and pedagogical shortcomings. But still, they leave some important aspects unexplored that the current study
intends to address. The study (Singh, 2025) investigated English proficiency and employment outcomes at the
national level but do not study the issue of how parents in Indian higher education perceive English as social
capital for their children's employment. The study (Gupta, 2023) concentrated on middle-class mothers'
investments in spoken English tuition yet do not relate these parental strategies to Higher Education-level English
courses or their results. Whereas (Kishore et al., 2025) pointed out students' lack of confidence and skills but do
not explicitly relate them to parental expectations or to the broader social-capital stories. Altogether, these existing
studies indicate a gap in the literature for research that links parents' perceptions of English as social capital
directly with gaps in Higher Education English programs and the mismatch between hopes and academic realities
in Indian higher education. The present study fills the gap by incorporating the views of English education from
Parents, Students and Faculty’s. The study generalizes national trend to question whether parents do have higher
economic expectation, systematically examines the deficiencies of Higher Education curriculum, and then
investigates the mismatch between naturalistic success and academic failure of English education.

Theoretical Framework

The present study is based on the use of Pierre Bourdieu's concept of linguistic capital, which is only one part of
his overall theory of cultural and social capital. Bourdieu considers language as a capital that besides being a tool
of communication, can be accumulated, inherited, and finally transformed into a set of educational, economic,
and social advantages (Bourdieu, 1991). In countries with multiple native languages and social class stratification,
like India, standard English is a rich source of linguistic capital. Benefits include access to elite higher education,
good employment and improved social standing. It is not unusual for parents to spend a significant portion of their
income on English tuition and English-medium schooling on the premise that it will lead to employability and
social mobility for their children. But, the grammatical, exam-oriented focus of most Higher Education English
teaching do not equip students with the communicative skills. Grounded in Bourdieu’s theory of linguistic capital,
the current study frames English as a symbolic resource linking family aspirations, institutional practices, and
labour markets. This framework investigates parental perceptions of English for employability, institutional gaps
that constrain this capital, the resulting expectation-reality mismatch and pedagogical reforms needed to align
Higher Education instruction with real-world job demands.

Hypothesis

H1: Parents perceive English proficiency as essential social capital that directly leads to securing better job
opportunities.

H2: Higher Education English programs have significant gaps in developing practical communication skills
needed for employment.

H3: There is a notable mismatch between parents' high expectations for children's English proficiency and their
actual academic outcomes.

H4: Targeted improvements in English teaching, such as practical skills training, can enhance graduates' real-
world employability.
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Method

This study used a descriptive survey design to find out how parents, students and English faculty in Tamil Nadu
higher education perceive English as social capital, and whether these expectations are in line or at odds with the
academic realities of Higher Education English programmes. A structured questionnaire was mainly used as the
investigate tool.

Participants and Selection

The study sample consisted of three important groups of stakeholders in Indian higher education (1) parents of
students doing undergraduate and postgraduate courses, (2) students who are studying higher education
programmes in which English is a medium of instruction or English is a major subject, and (3) faculty members
teaching English language in colleges and universities. Educational institutions were selected only from Tamil
Nadu and of different types such as government, Government-aided, and self-financing to mirror the diversity of
Tamil Nadu’s higher education system and the different levels of access to English resources and opportunities. A
purposive sampling method was used to make sure that all three stakeholder groups and many social and
institutional contexts were represented, while at the same time being practical for the study.

Instrumentation
The questionnaire integrated four major areas, which were in line with the purpose and questions of the study.
Parental expectations and investments

This domain explored parents' understanding of English as a form of social and economic capital, their readiness
to spend on English-medium schools and private tutors, and their perceptions of the relationships between English
competence, employment security, and social advancement.

Academic realities of Higher Education English programmes

The focus here was on teaching methods, time spent on grammar vs. communicative activities, the students'
exposure to language use tasks that involve the real world, and their view on how well the syllabus and facilities
meet educational needs.

Skills and employability outcomes

The exploration consisted of the respondents' own or perceived English proficiency, their level of comfort using
English both academically and professionally, and the degree to which Higher Education English education meets
the requirements of the industry.

Expectation and reality mismatch and reform

The questions in this section led the respondents to consider where their hopes and actual experiences diverged,
and also to propose ways in which English teaching could be more focused on skills and employability.

The items were structured mainly using a five-point Likert scale (Strongly Agree to Strongly Disagree), with some
items being based on multiple-choice options or open-ended questions that allowed for richer qualitative input.
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Data Collection

The questionnaires were made digital and circulated via Google Forms, a widely available and easy-to-use online
survey platform that also allows for quick data collection and simple descriptive data analysis. Google Forms was
chosen mainly because the survey could be taken on a smartphone, laptop or desktop computer, so participants
could even be from non-urban and semi-rural areas with changing levels of internet connectivity. Responses were
gathered in spreadsheets which later on made the quantitative analysis. The consent form was embedded in the
first page of the survey which explained to the participants about the research, voluntary nature of the participation,
no physical or other risks involved, and data use policies. Finally, the respondents were asked to indicate their
willingness to participate. In account to anonymity and confidentiality no names or contact details were collected.
All data were stored in password protected files.

Data Analysis

The study was implemented through collecting survey data on 330 respondents, where the respondents survey
groups consisted of 3 equal numbers of parents, students and ELT faculty in Tamil Nadu. Using the descriptive
survey design, the current study used a questionnaire that had been delivered using google forms to assess the
ELT toward the social capital of English, the discrepancy of parental expectations and academic realities, and in
turn find how different respondents group are towards effectiveness of English education for employment needs
and communication needs. The questionnaire covered 4 sub-dimensions that include perspective of parental
investment, academic realities of Higher Education programs, skills and employment, as well as the discrepancies
between expects and reality, accompanied by Likert-five-scale. Factual data were compiled into any spreadsheet
for statistical analysis in Jamovi 2.3.28 to identify the patterns of the attitude among each 3 respondents toward
the success of ELT in fulfilling employment needs and communication needs.

Results

Quantitative Analysis

Hypothesis 1

Chi-Square Goodness of Fit Test

Item X2 df p

English proficiency is the most important "social asset" for 103.1 4 <.001
moving up the social ladder.

Candidates with strong English skills are prioritized for high- 96.1 4 <.001
paying roles.
Lack of fluency in English is a significant barrier to career growth. 96.1 4 <.001

Table. 1 Chi-Square Goodness of Fit Test results for Parental Perceptions

The results in Table 1 provide overwhelming statistical evidence supporting H1. Across all three survey items,
parents demonstrated exceptionally strong agreement, with X? statistics of 103.1 (df = 109, p <.001) for "English
proficiency is the most important 'social asset' for moving up the social ladder," and t = 96.1 (df = 109, p <.001)
for both "Candidates with strong English skills are prioritized for high-paying roles" and "Lack of fluency in
English is a significant barrier to career growth." These extraordinarily large t-values from 110 parents indicate
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mean Likert scores far exceeded the neutral benchmark of 3.0. The uniform strength across all items confirms
parents universally view English proficiency as critical social capital directly enabling better employment
prospects.

Hence H1: Parents perceive English proficiency as essential social capital that directly leads to securing better job
opportunities is proved.

Hypothesis 2
Kruskal-Wallis Test

ITEM X? DF P
Higher Education English courses focus more on literature and theory than | 29.28 2 <.001
on workplace communication.

Graduates feel underprepared to handle a professional interview or | 1.11 2 0.292

business presentation.

Table. 2 Kruskal-Walli’s test results comparing Parents, Students, and Faculty

The table. 2 test results provide mixed but supportive evidence for H2: Higher Education English programs have
significant gaps in developing practical communication skills needed for employment. The first item "Higher
Education English courses focus more on literature and theory than on workplace communication" yielded a
highly significant result (3> = 29.28, df = 2, p < .001), indicating substantial group differences and strong
agreement that current curricula prioritize academic theory over practical workplace needs. While the second item
"Graduates feel underprepared to handle a professional interview or business presentation" showed non-
significant differences (y*> = 1.11, df = 2, p = 0.292), the overwhelming significance of the first item confirms a
critical curriculum gap in practical skills development. Collectively, these findings support H2, demonstrating
that Higher Education English programs fail to adequately prepare students for employment-related
communication demands.

Hence, H2: Higher Education English programs have significant gaps in developing practical communication
skills needed for employment is proved.

Hypothesis 3
Wilcoxon Signed-Rank Test

Item Statistic p Mean
W) Rank
Even after completing a degree, students struggle to maintain a 6105 <.001 4.00

continuous conversation in English.

Parents' expectations for their children’s English fluency are often 6105 <.001 4.00
higher than what the curriculum delivers.

A high grade in a Higher Education English exam accurately reflects 6105 <.001 3.00
a student's ability to speak fluently.

Table. 3 Wilcoxon Signed-Rank Test results

Available online at https;//psvmkendra.com 1565



L

ANUSANDHANVALLARI

ISSN: 2229-3388

9

ks

The table 3 results provide compelling evidence supporting H3. All three survey items produced highly significant
results (p <.001), Respondents strongly agreed (Mean Rank = 4.00) that "even after completing a degree, students
struggle to maintain a continuous conversation in English" and that "parents' expectations for their children's
English fluency are often higher than what the curriculum delivers." Furthermore, there was significant agreement
(Mean Rank = 3.00) that a high Higher Education English exam grade "does not accurately reflect a student's
ability to speak fluently." These consistent, high-ranked responses demonstrate that stakeholders universally
recognize a significant disconnect between high proficiency expectations and students' actual functional English
outcomes.

Hence, H3 is supported: There is a notable mismatch between parents' high expectations for children's English
proficiency and their actual academic outcomes.

Hypothesis 4
Chi-Square Goodness of Fit Test

Item Level Count Total Proportion p
Short-term, intensive 'Practical 1= Strongly 15 330 0.045 <.001
Skills" workshops would Disagree
significantly improve graduate
employability.
2= Disagree 12 330 0.036 <.001
3= Neutral 920 330 0.273 <.001
4= Agree 81 330 0.245 <.001
5= Strongly Agree 132 330 0.400 <.001
Teaching English through 1= Strongly 15 330 0.045 <.001
performance-based activities Disagree

such as debates, public speaking
is more effective than textbook

learning.
2= Disagree 12 330 0.036 <.001
3= Neutral 920 330 0.273 <.001
4= Agree 81 330 0.245 <.001
5= Strongly Agree 132 330 0.400 <.001

Table. 4 Chi-Square Goodness of Fit Test results for Reform Preferences

The results in Table 4 provide overwhelming statistical evidence supporting H4. Across both survey items, the
distribution of responses significantly deviated from a neutral distribution (p < .001) Notably, "Strongly Agree"
(40%) and "Agree" (24.5%) dominated the responses to both "Short-term, intensive 'Practical Skills' workshops
would significantly improve graduate employability" and "Teaching English through performance-based
activities... is more effective than textbook learning." This constitutes a 64.5% positive endorsement versus
minimal disagreement (Strongly Disagree = 4.5%, Disagree = 3.6%). The highly significant results confirm a
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universal consensus among parents, students, and faculty that targeted practical training improvements would
substantially enhance graduates' real-world employability.

Hence, H4 is supported: Targeted improvements in English teaching, such as practical skills training, can enhance
graduates' real-world employability.

Discussion

The current study investigated parents', students', and faculty’s opinions that examined the connection between
English language proficiency and employability with a sample of 330 respondents. They found quantitative
evidence that supported all the four hypotheses. The existing study (Gupta, 2023) focused on middle-class
mothers' investments in speaking English tutor sessions in Dehradun as a means of translating class privileges for
generational mobility through exchange of cultural capital, which parallels our H3 conclusion that while parents
have high expected levels of conversation fluency, students do not (Wilcoxon W = 6105, mean diff. = 4.00, p <
.001), and so reflect persistent efforts at teachers' to close the gaps in curricula to facilitate upward mobility.

The previous study (Highet, 2022) investigated English use among young women in Delhi that used it as a tool
for middle-class mobility in a state of tension between tradition and modernity. The current study’s H1 and H3
findings build on this by reaffirming the importance parents attach to English (t=96.1, p>.001) and the difficulty
caused by its lack of useful return (p>.001) after degrees, demonstrating existing conversion problems in India.

The existing study (Du-Babcock & Wu, 2025) tested the efficacy of a mixed-methods design in evaluating an
internship program for English majors, found to have prepared students for the workplace with a few lapses in
decision-making skills. This aids our support for the H2 on inadequacies in Higher Education curriculum for
workplace skills (2=29.28, p<.001) and supports for consensus (p<.001) across H4 for hands-on workshops to
link industry with academe.

The prevailing study (Kishore et al., 2025) showed a low confidence amongst an Indian engineering student even
after acknowledging the marketable value of English, which is due to the conventional approach. This coincides
directly with H2 curriculum bashing and h4 encouragement for more interactive sessions leading to sanctioned
changes that stated expectations and results.

Implication

The present study has critical implications for stakeholders. Administrators in Tamil Nadu universities need to
confirm all universities must include practical workplace language skills such as discussions, formal presentations,
business writing, mock interviews and literature in the existing language programs. Short-term Orientation-driven,
practical intensive courses are the priority way forward as 64.5% respondents. Teachers need to move away from
didactive classroom method to interactive, high performance practice styles through role-plays, simulations.
Interpersonal activities will boost students' interactive confidence and communicative competence. Policy makers
need to establish fairness policy measures for inclusion of consumers of English taught courses from various
higher classes, castes and regions of India. Parents need clarity for desired English language competency levels.
Partnering with industry through internships and experiential learning will reduce the classroom-workplace.
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Limitation and Future recommendations

The study has limited generalizability due to using sample of 330 respondents from one region of Tamil Nadu.
Data was self-reported which may have bias of social desirability. Cross-sectional study design did not allow for
conclusive findings of cause-and-effect relationships. Further research should strive to overcome these limitations
using longitudinal tracking of students from Higher Education into early work, and attempt to establish causation
between English and such measures as employment, wages, and promotions. Larger samples from more diverse
Higher Education types and socioeconomic statuses throughout India would strengthen external validity.

Conclusion

In the competitive higher education system of Tamil Nadu, the successful application of English as social capital
by the parents was reaffirmed in this study to procure upward mobility and decent income employment. Yet, the
study revealed an alarming disconnect between these economic issues and academic circumstances Higher
Education courses remain heavily rooted in literature and theory while falling short of producing communication
skills related to the workplace. Parents recognize a significant discrepancy even high-achieving students lack
conversational fluency and motivation. High grades alone do not translate into employability or decent income.
This gap complicates efforts to prepare students effectively. Higher Education must prioritize practical
communication skills to bridge it. As a result, the study makes a case for introducing performance-oriented
activities such as debating and public speaking projects with skills-intensive workshops to avert the gap. The
contributions of the present study lie in its empirical demonstration of the expectation gap in India by adopting a
sociological perspective of linguistic capital in combination with practical pedagogies, conveniently leading to
the solution of curriculum reforms to address employment requirements in a region of high unemployment. This
makes a significant contribution to the ELT and the sociology of education literature in India.
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