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Abstract: This bibliometric study maps the research landscape of Perceived Organizational Support from 1986
to 2024. A corpus of 2,321 documents retrieved from Scopus was analyzed using performance analysis and
science mapping techniques via Biblioshiny and VOSviewer. Findings reveal a sustained surge in scholarly
output from 7 publications in 1986 to a peak of 202 in 2024 with nearly 86% (1,990 articles) published between
2006 and 2024, reflecting a strong upward trend (R? = 0.894). Citation analysis recorded the highest average
citations in 1986 (AC: 1,093.3) and peak total citations in 2002 (TC: 10,693), alongside an h-index of 41, g-
index of 80, and i-10 index of 1,507. Frontiers in Psychology emerged as the most productive outlet (165
articles), while the Journal of Applied Psychology demonstrated the highest citation impact (TC: 31,633).
Eisenberger et al. remained the most influential work (TC: 6,073), followed by Rhoades and Eisenberger with
the highest citation density (CD: 198.52). The study illuminates the intellectual and social structure of POS
research, identifies emerging frontiers such as green perceived organizational support, and offers directions for
future inquiry.

Keywords: Perceived Organizational Support, Bibliometric Analysis, Performance Analysis, Publication
Trends, Citation Analysis

1. Introduction

It is a reality that in a world where talent is the greatest competitive edge, Perceived Organizational Support
(POS) has become a crucial tenet of organizational psychology and HR approach. This is a ground breaking idea
based on the fact that the current employees, who are now considered invaluable strategic assets, are demanding
more than a pay check. They want their employers to truly appreciate their efforts and to put in place an
investment in their holistic well-being (Riggle et al., 2009). This psychological contract is essentially what the
concept of POS records: it quantifies the level of trust that employees have in their organization's genuine
devotion to their work and its personal and professional interest in their well-being (Alcover et al., 2018;
Eisenberger et al., 1986a; Rhoades & Eisenberger, 2002a). Current studies revealed a fallacy that POS is non-
automated; it is designed by purposeful organizational decisions. The results all lead to four pillars, and it has
been confirmed through research that fair treatment, strong leadership support, ideal HR ethics, and
psychologically safe work environments are the main levers that POS moves across the organizational landscape
(Arnéguy et al., 2020; Kurtessis et al., 2017). The most recent evidence points out the growing significance of
ethical leadership (Tan et al., 2019) and organizational justice as the pillars of this process (DeConinck, 2010;
DeConinck & Johnson, 2009). Organisational returns are high when organisations invest strategically in these
enabling conditions, which enhances organisational commitment, high levels of job satisfaction, high levels of
employee engagement, and a statistically lower rate of turnover (Eisenberger et al., 2020; Tian & Guo, 2023).
The protective usefulness of high POS is also very persuasive, high POS prohibits deviant workplace actions
and antisocial actions by triggering social reciprocity and augmenting the emotional adaptive abilities of
employees. At the individual level, powerful POS stimulates psychological resilience, proactive work input, and
the psychological welfare placed it at the center of organizational performance and the long-term employee
health in the present post-pandemic environment (Zhao & Huang, 2022). These can be followed to the origins of
Organizational Support Theory (OST) and Social Exchange Theory (SET) that form an elaborate explanatory
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model. OST confirms the presence of holistic organizational beliefs in employees founded on three key
contributions: fair treatment, benevolent behaviour, and employer-employee emotional support (Eisenberger et
al., 2001, 2020). The reciprocity mechanism is then illuminated in SET: when employees feel that they are
heavily supported by the organization, they develop a sense of obligation based on the reciprocity norm to pay it
back by being loyal, committed and even performing better towards organizational goals, and they have the
legitimate expectation of receiving recognition and reward (Eisenberger et al., 1986a). Thus, there is a start of a
reciprocal exchange dynamic: when organizational support is generous, employee reciprocalization comes into
action in terms of constructive, performance-amplifying behaviour (Eisenberger et al., 2001). POS satisfies
socio-emotional needs enhancing organizational identification, mental health and genuine devotion to
organizational prosperity (Edwards & Peccei, 2010; Eisenberger & Stinglhamber, 2011). Most importantly, POS
is not automatic based on official policies, but it is subjectively experienced and constructed individually
(Jaiswal & Dhar, 2016). The organizational behavior is interpreted by employees with specific psychological
prisms, i.e., employees in the same organization have different POS levels due to unique interactions and
experiences of relations (Deniz & Kocabasg, 2024). POS is shown to have incredible power in both, employee
and organizational outcomes. There is strong research consensus that high POS employees enjoy better job
satisfaction, better production, better organization citizenship and much reduced turnover intentions (Rhoades &
Eisenberger, 2002a; Riggle et al., 2009). These perks also translate to the well-being of the employees: robust
POS cuts down burnout, enhances work-family balance, and decreases absenteeism and lateness (Eisenberger et
al., 2020; Kurtessis et al., 2017; Rich et al., 2010). Also, high POS makes the organization more committed
(both affective and continuance) and increases job involvement and engagement (Rhoades & Eisenberger,
2002a; Tian & Guo, 2023). In addition to conventional POS studies, Green Perceived Organization Support
(GPOD) has become an important new frontier that expresses the perception of employees that their
organization genuinely cares about the importance of their ecological contribution and seriousness about their
ecological values. New research confirms that GPOS is one of the drivers of pro-environmental organizational
behaviors, green performance improvement, and organizational sustainability. Therefore, the combination of
POS and GPOS is regarded as the essential organizational support systems that contribute to the establishment
of the facilitation of employee well-being, development of productive workplace behaviours, and the
implementation of strategic organixational success. Greens and organizational support are still fundamental
research areas in organizational behavior that are often more crucial as organizations meet the needs of human
well-being and the challenge of environmental sustainability (Imran & Aldaas, 2020; Karatepe & Aga, 2016;
Zhao & Huang, 2022).

1.2 Rationale of the study

Even though POS has gained a significant scholarly interest recently, it lacks a unified and systematized
overview of its theoretical framework. Several of the current studies have included systematic literature research
(Eisenberger et al., 2020; Hngoi et al., 2023; Prakosa et al., 2020; Prysmakova & Lallatin, 2023; Rhoades &
Eisenberger, 2002a) or meta-analyses, which frequently focus on antecedents and consequences (Ahmed et al.,
2015; Hong et al., 2024; Kurtessis et al., 2017(Kurtessis et al., 2017); POS has been a topic of bibliometric
studies, but it has hardly been examined as an independent field of scholarship (Arora & Arora, 2024; Francis et
al., 2022; Pringgabayu et al., 2023). Despite the large number of empirical studies available on this topic, there
is still a lack of proper review and concise interpretation of global trends, gaps in studies, and future prospects.
Based on this, significant gaps in knowledge regarding the intellectual foundations, emerging topics, and social
processes that influence the studies of POS are still present. The current paper tries to respond to that by
performing the f specialized bibliometric review dedicated to POS. Unlike the previous studies, which do not
have an interdisciplinary outlook or reflect a temporal evolution of the field, the study acts as an extensive
mapping of the trends in publication of POS, influential publications, its collaborative networks, and thematic
clusters. The study provides a more comprehensive perspective on the field as it targets both the intellectual
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organization (major theories, concepts, and knowledge flows) and the social organization (author collaborations,
and institutions). The work not only summarize the previous hard work but it also reveals the prevailing topics,
and new frontiers of research which shows the future direction of the research. It is a reaction to the basic need
of an integrated framework that can assist scholars, practitioners, and policy makers in dealing with the role of
POS, which is becoming more important in the current workplace.

1. What are the annual publication and citation trends in POS research?
2. What are the most influential articles and journals in this field?

2. Methodology

2.1 Bibliography Data Collection

Following suggestions by (Donthu et al., 2021a), Scopus was selected because it offers a greater number of
articles in interdisciplinary coverage in comparison to Web of science, which enables the compilation of large
numbers of articles in reputable sources in a developing research field. The search query "Perceived
organi*ational support” OR “organi*ational support" OR "perceived support" was systematically applied to
Article Title, Abstract, and Keywords in Scopus. The investigation included peer-reviewed journal articles
and reviews within the Psychology category spanning 1986-2024 39 years of study, excluding conference
materials, book chapters and grey literature. Data retrieval commenced on August 11, 2024. Following
rigorous deduplication and meticulous screening of abstracts and full documents, a corpus of 2,321 articles
was established for bibliometric examination. Figure 1 presents the research design.

2.2 Performance Analysis

Bibliometrics and scientometrics studies also play an essential role in investigating the history and dynamics of
scientific fields by giving knowledge maps and registering scholarly growth, particularly through large-scale
scholarly information in the fields of science and technology (Salinas-Rios & Garcia Lopez, 2022). The surge in
the use of scientometrics is now widely used at all levels, including individuals and institutions, and journals, to
measure and manage the output of research (Baca et al., 2023). It is applicable across fields such as
construction, agriculture, artificial intelligence, and medicine (Guo et al., 2023; Kamali et al., 2020; Li et al.,
2022; Martinez Villanueva et al., 2022). Performance evaluation and science mapping are the two main methods
of analysis. The analysis and mapping in this work were carried out using Biblioshiny (Aria & Cuccurullo,
2017) and VOS Viewer (Van Eck & Waltman, 2014). Scopus and WoS continue to be standard sources of data
because they cover a wide range of academics (Waltman, 2016). Reviews of science maps are utilized to map
intellectual landscapes, assess scientific developments, and detect the novelties in the specified fields of
research. The bibliometric data were obtained out of Scopus and included the numbers of publications, the time-
related publication trends, as well as the productivity of a country, scientist, journal, and research topic.
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Figure 1. Bibliography Data Collection

3. Results and discussion
3.1 Performance analysis

3.1.1 Publication trend analysis.

The chronological publication trends, annual volume and influence (RQ1) of POS research from 1986 to 2024
are depicted in Figure 2. From seven articles in 1986 to 202 in 2024, the number of publications has grown; the
rectangular bars reflect the total publications (2321). Annual citations or influence are shown by the “zigzag”
line. There were limited publications from 1976 to 2000. In 2024, the total publications peaked at 202.
Conversely, the trend equation in Figure 2 indicates significant growth in this field. With a regression
coefficient of 0.100 and a strong determination coefficient (R2: 0.894), the model fits excellently and reflects
remarkable yearly growth. POS research has surged considerably. The widening definitions and manifestations
of POS reflect increasing employee stress and evolving workplace complexities. From 2006 to 2024, almost
86% of the 2321 articles (1990) were published. These figures indicate a growing trend in citations related to

this topic over time.
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Figure 2. Chronological Publication Trends.
3.1.2 Citation structure

POS research has seen a rise in its amount and relevance. The annual trends in POS publications and citation
profiles (RQ1) are presented in Table 1. In 1986, we recorded the highest average citation (AC: 1093.3), and in
2002, we had the most total citations (TC: 10693). The h-index measures the cumulative impact of a
publication. This indicates both production and impact (Hirsch & G Buela-Casal, 2014). The h-index peaked at
41 in 2016, meaning 41 papers received at least 41 citations each. The g-index, which adjusts the h-index by
accounting for the total citations across an author’s work, is 80 (Egghe & Rousseau, 2019). The m-index,
reflecting the annual h-index from an author’s first publication year, reached its highest value of 12 in 2024. The
m-quotient is calculated by dividing the h-index by the years since the initial publication (Bornmann L et al.,
2008). The i-10 index for the POS papers is 1507, indicating that 1507 papers have at least ten citations each.

3.1.3 Most Prominent and Active Journals

Identifying the leading and most impactful outlets is essential for POS research (RQ2). Table 2 displays detailed
bibliometric features of the top 10 journals, which include 593 articles, accounting for 25.54% of the total
publications. The leading journal in productivity is “Frontiers in Psychology” from “Frontiers Media S.A.,” with
165 publications and an m-index of 2.17. Ranking second, the “Journal of Applied Psychology” represents
52.58% of the POS research output and is highly influential, with metrics including (TC: 31,633), and top
tanked (AC:585.80), (h:45), (g:54), and Journal Citation Indicator (JCI: 2.14). It also scores top marks for SNIP
(3.331), SJR (6.803), and Cite Score (11.7). published by the American Psychological Association (APA), it
was established in 1917 as a monthly, international, peer-reviewed academic journal. The “Journal of
Organizational Behavior,” published by Wiley-Blackwell (John Wiley & Sons), boasts the highest impact factor
of 11.4. Compared to the impact factor, the Journal Citation Indicator (JCI) provides more precise comparisons
of academic influence across interdisciplinary journals. Many journals on this list are highly regarded, earning
“A*” or “A” ratings from the Australian Business Deans Council (ABDC).

3.1.4 Highly Cited Work

Which POS research studies have made the most significant impact (RQ2)? To measure an article’s influence in
the research domain, we employ three quantitative metrics: citation density (CD) and citation count. These
metrics guide researchers and organizations in determining the popularity and academic value of a work. The
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ten most frequently cited articles in the POS research area, which have had substantial influence, are presented
in Table 3, “Perceived Organizational Support”, they also introduced the concept of POS and created the
Survey. About the Scale Originally a 36-item scale, later shortened to 8-item and 16-item versions for practical
use and found that employees who sense strong organizational support tend to be more committed, perform
better, and are less likely to withdraw (Eisenberger et al., 1986b). This article has the top-most citations
(TC:1813) in Google Scholar 18000 and Citation Current Year (CCY) 434 for. This piece has a significant
impact on the work. Second, “Perceived organizational support: A review of the literature”, the meta-analytic
research by Rhoades & Eisenberger, (2002) shows that POS is strengthened by fairness, supervisor backing, and
rewards from the organization, which subsequently increase employees’ job satisfaction, positive affect,
commitment, and job performance and lessen withdrawal tendencies via organizational support theory. With the
highest CD score of 198.52. This paper has the topmost citations (TC:4566), in Google Scholar (TC:13598) and
Citation Current Year (CCY) 302 for. A total of seven publications appeared in the “Journal of Applied
Psychology,” which is an A+ journal listed in ABDC.

Table 1. Citation Structure

Year | TP AC TC h g m ACPY =100 | =50 | =25 | =15 | =10
1986 | 7 1093.3 7653 6 7 0.15 27.33 5 5 6 6 6
1987 | 4 414.8 1659 4 4 0.11 10.37 2 3 4 4 4
1988 3 30.3 91 3 3 0.08 0.76 nil 1 1 1 2
1989 1 186.0 186 1 1 0.03 4.65 1 1 1 1 1
1990 |9 286.0 2574 8 9 0.23 7.15 5 5 6 8 8
1991 11 153.1 1684 11 |11 | 032 3.83 6 11 11 11 11
1992 6 87.0 522 5 6 0.15 2.18 2 4 5 6 6
1993 6 270.3 1622 5 6 0.16 6.76 4 4 4 4 5
1994 17 63.2 1074 14 |17 | 045 1.58 3 6 13 13 15
1995 13 47.5 617 11 | 13 |0.37 1.19 1 7 11 11 11
1996 19 202.0 3838 15 |19 | 052 5.05 9 12 15 15 17
1997 19 157.8 2998 17 {19 | 0.61 3.94 8 10 15 18 18
1998 19 132.7 2521 15 |19 | 056 3.32 4 11 14 15 19
1999 | 25 135.0 3376 21 |25 | 0.81 3.38 10 15 21 21 23
2000 19 97.2 1846 17 |19 | 0.68 243 6 8 15 18 18
2001 33 184.2 6078 26 |33 | 1.08 4.60 11 16 26 28 29
2002 39 274.2 10693 28 139 | 1.22 6.85 15 23 31 34 34
2003 24 141.0 3385 21 124 | 095 3.53 12 14 21 22 23
2004 | 29 117.1 3397 22 129 | 1.05 2.93 11 18 22 25 56
2005 28 78.8 2207 24 |28 | 1.20 1.97 6 19 24 28 28
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2006 | 44 202.4 8905 35 |44 | 1.84 5.06 21 31 39 41 42
2007 | 44 97.8 4303 30 | 44 | 1.67 2.44 16 25 31 33 39
2008 | 46 94.4 4342 31 |46 | 1.82 2.36 16 23 31 38 39
2009 | 51 95.4 4863 38 | 51 | 238 2.38 15 32 43 48 49
2010 | 53 106.4 5638 33 |53 | 220 2.66 18 26 40 47 49
2011 54 160.0 8640 30 | 54 | 2.14 4.00 13 24 35 43 49
2012 | 65 45.9 2983 30 | 54 | 231 1.15 10 19 33 47 53
2013 85 75.8 6443 39 | 80 | 3.25 1.90 22 34 50 65 70
2014 | 86 57.6 4956 40 |70 | 3.64 1.44 17 30 52 68 72
2015 78 49.0 3819 36 |16 | 3.60 1.22 9 23 45 57 71
2016 109 | 53.1 5793 41 |76 | 4.56 1.33 17 33 64 79 88
2017 | 85 34.8 2958 30 | 54 | 3.5 0.87 7 18 39 57 66
2018 106 | 37.5 3977 32 | 63 | 457 0.94 7 21 43 70 70
2019 114 | 30.1 3427 33 | 58 | 5.50 0.75 3 17 47 71 84
2020 133 | 30.2 4020 32 163 | 640 0.76 5 12 42 62 87
2021 135 | 19.2 2593 26 |50 |6.50 0.48 3 14 31 53 72
2022 199 | 145 2883 28 |53 |9.33 0.36 1 8 36 68 97
2023 177 | 8.4 1481 18 |38 |9.00 0.21 1 1 8 30 56
2024 | 202 |34 693 12 |26 | 12.00 0.09 nil nil 3 8 18

Notes: TP: Total publications; TC: Total citations; AC: Average citations; ACPY: Average citations per year; >:
Number of publications cited equal to or greater than specific threshold level; h: h-index; g: g-index; m: m-
index. The values presented in bold indicate the highest values within the respective categories.
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These findings must, however, be interpreted in light of certain limitations: the analysis is restricted to a single

database, potentially underrepresenting Web of Science-indexed and other literature, and is limited to English-

language articles and reviews within the Psychology category spanning 1986-2024, excluding conference
papers, book chapters, and grey literature; moreover, average citations decline sharply in recent years (e.g., AC:

3.4 in 2024) due to the temporal lag before newer publications accumulate citations, and citation-based metrics

inherently favor older, established works.

Future research should therefore explore green perceived

tional support as an emerging frontier linking POS with pro-environmental behavior and

organizational sustainability, extend coverage into management, HR, health services, and sustainability
domains, deepen thematic pillars such as ethical leadership, organizational justice, and psychologically safe
work environments, examine POS and long-term employee well-being through longitudinal and cross-cultural
studies in the post-pandemic context, and develop integrated practical frameworks to guide scholars,

practitioners, and policymakers.
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