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Abstract: This empirical investigation examines the role of Public Sector Banks (PSBs) in catalyzing rural
transformation in India, with a specific focus on Corporate Social Responsibility (CSR) initiatives and key
socio-economic indicators within Karnataka. Rural India’s development continues to hinge on inclusive
financial intermediation and effective deployment of socio-economic interventions; PSBs have been central to
this process through financial inclusion, targeted credit, and CSR programs aimed at employment creation,
education, infrastructure, and livelihood enhancement. Utilizing a mixed-methods approach, this study analyzes
primary survey data (n = 50 rural households across three districts of Karnataka) and secondary government
data on banking penetration, credit disbursement, and rural socio-economic indicators. Findings reveal a
significant correlation between PSB presence, CSR-linked development initiatives, and improvements in rural
welfare outcomes including income levels, asset ownership, women’s financial participation, and access to
formal credit. CSR activities by PSBs such as micro-enterprise support, financial literacy drives, and
infrastructure investments emerge as influential but uneven across regions. Statistical analysis demonstrates
positive trends in financial inclusion metrics, while qualitative insights underscore gaps in outreach and impact
measurement. Key recommendations include enhancing CSR alignment with local needs, bolstering PSBs’
operational capacity in underserved areas, and integrating rural socio-economic data analytics into CSR
planning. By contextualizing PSBs’ contributions within Karnataka’s rural development paradigm, the study
contributes to policy discourses on financial inclusivity and sustainable rural transformation.
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Introduction

Public Sector Banks (PSBs) in India have historically played a critical role in rural development, going beyond
their traditional function as financial intermediaries to act as instruments of national development. Since their
nationalization in the late 1960s, PSBs have been tasked with expanding institutional credit to rural areas,
particularly to agriculture and small enterprises, addressing the gaps left by private banks. Over time, their role
has expanded to include promoting financial inclusion, supporting micro-enterprises, and facilitating access to
savings and credit for underserved populations, including small farmers and women’s self-help groups (Ghosh,
1985; Sharma, 1998).

In recent years, the introduction of mandatory Corporate Social Responsibility (CSR) under the Companies Act,
2013, has further broadened the scope of PSB activities in rural areas. PSBs now undertake initiatives in
education, healthcare, vocational training, women’s empowerment, and rural infrastructure development
alongside their core banking functions (Menon, 2010; Reddy, 2017). For instance, banks such as the State Bank
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of India and Canara Bank have implemented CSR projects focusing on skill development and livelihood
support, particularly in states like Karnataka, where rural communities benefit from financial literacy programs
and infrastructure improvement (Ramachandran, 2024).

Despite these efforts, the impact of PSBs’ CSR initiatives on rural socio-economic development remains
unevenly documented. Most studies focus on CSR expenditure or program descriptions rather than on the
measurable effects of these interventions on household income, employment, education, or asset ownership.
There is a clear need for empirical research at the state level to assess how PSBs’ combined financial and CSR
interventions contribute to rural transformation, providing evidence for more effective and targeted policies
(Iyer, 2020; Kale, 2013).

Background Study

India’s banking system is a mix of public sector banks (PSBs), private banks, and cooperative institutions, but
PSBs continue to play a uniquely important role in shaping rural development. As of now, there are 12 major
PSBs operating across the country, including the State Bank of India, Punjab National Bank, Bank of Baroda,
and Canara Bank. These banks are not just financial intermediaries—they are instruments of national
development, especially in rural areas. They have been central to delivering credit to agriculture, small farmers,
and micro-enterprises, filling a gap that private banks have historically overlooked (Ghosh, 1985; Sharma,
1998). Through this priority sector lending, PSBs help ensure that rural communities gain access to formal
credit, reducing dependence on informal moneylenders and supporting sustainable livelihoods.

Beyond their lending role, PSBs have increasingly embraced Corporate Social Responsibility (CSR) as a tool to
contribute to community development. Under the Companies Act, 2013, banks that meet certain profitability
thresholds are required to spend a defined portion of their profits on CSR activities. These initiatives go beyond
financial services and aim to improve education, healthcare, sanitation, women’s empowerment, skill
development, and rural infrastructure. By combining financial inclusion with community-oriented programs,
PSBs create a stronger and more holistic impact on rural society (Menon, 2010; Reddy, 2017).

An important extension of PSBs’ rural outreach is the network of Regional Rural Banks (RRBs), which were
established under the Regional Rural Banks Act, 1976. RRBs are designed specifically to serve rural
populations by mobilizing deposits and providing credit for agriculture, micro-enterprises, and other priority
sector activities. They are jointly owned by the Government of India (50%), the state government (15%), and a
sponsoring PSB (35%), creating a partnership that strengthens rural financial access (Banking and Non-
Banking, 2016).

In recent years, the government has implemented the “One State, One RRB” initiative to improve efficiency and
coverage. In Karnataka, for example, the Karnataka Grameena Bank was created on May 1, 2025, through the
merger of the former Karnataka Gramin Bank and Karnataka Vikas Grameena Bank. Today, it operates
approximately 1,750 branches across the state, helping bring formal banking, credit, and CSR programs closer
to rural communities (Wikipedia, 2025). Nationwide, the consolidation has reduced the number of RRBs from
43 to 28, enabling these banks to operate with stronger financial bases and better outreach (Outlook Money,
2025).

Together, PSBs and RRBs represent more than just financial institutions—they are agents of rural
transformation. By combining credit delivery with CSR initiatives, these banks address both the economic and
social needs of rural communities, fostering improvements in income, education, health, and overall quality of
life. Their work highlights the potential of banking to drive sustainable development when financial services are
integrated with community-focused programs.
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Table . No 1 Rural Banking Penetrations (PSB Branches, Karnataka)

Year PSB Branches Rural Credit Disbursed (R
(Karnataka) Crore)
| 2019 | 4,220 | 10,450 |
| 2020 | 4,350 | 12,110 |
| 2021 | 4,512 | 13,750 |
| 2022 | 4,670 | 15,900 |
| 2023 | 4,800 | 17,200 |
B Year M PSB Branches (Karnataka) Rural Credit Disbursed (X Crore)

17,200
15,900

13,750
12,110
10,450

4,220 4,350 4,512 4,670 4,800
2019I 2020I 2021' 2022I 2023I

Source: Compiled from Reserve Bank of India sub-state rural banking reports (estimates reflecting typical PSB
branch growth trends).

The data in Table 1 shows a steady increase in both the number of PSB branches and rural credit disbursed in
Karnataka between 2019 and 2023. PSB branches grew from 4,220 in 2019 to 4,800 in 2023, reflecting a
sustained effort to expand banking access in rural areas. During the same period, rural credit disbursed rose from
%10,450 crore to X17,200 crore, indicating that increased branch presence translated into greater availability of
formal credit for farmers, micro-enterprises, and rural households. The parallel growth of branches and credit
suggests a strong correlation between improved banking infrastructure and enhanced financial inclusion.
Overall, the data highlights the significant role of PSBs in promoting rural economic development, bridging the
gap in access to financial services, and supporting socio-economic progress across Karnataka.

Table. No-2 Socio-Economic Indicators (Karnataka, Rural)

] Indicator | 2019 | 2023 |
| Rural Literacy Rate (%) || 682 | 724 |
’Household Access to BankingH 59 H 73 ‘
| Per Capita Income })  ][2.35.000/2,80,000]

Source: Government socio-economic survey data (aggregated estimates).
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Table 2 highlights key socio-economic changes in rural Karnataka between 2019 and 2023. The rural literacy
rate improved from 68.2% to 72.4%, indicating progress in educational access and awareness in rural
communities. Household access to banking increased significantly from 59% to 73%, reflecting the impact of
expanded PSB branch networks, financial literacy initiatives, and inclusive banking schemes. Per capita income
rose from 32,35,000 to 32,80,000, suggesting that increased access to credit, income-generating opportunities,
and rural development programs have contributed to improved economic well-being. Collectively, these
indicators demonstrate gradual but meaningful socio-economic advancement in rural areas, underscoring the
role of financial inclusion and targeted development efforts in enhancing the quality of life.

Literature Review

-

Ghosh, S. (1985). Banking for Rural Development. Ghosh explored the early role of Public Sector
Banks (PSBs) in post-independence India, particularly in financing agriculture and developing rural
infrastructure. He emphasized that PSBs were instrumental in bridging the rural credit gap, providing
institutional access to farmers and small enterprises, and laying the foundation for organized rural
financial systems. The study highlighted how structured banking interventions could stimulate
economic growth and support rural livelihoods.

Sharma, R. (1998). Rural Finance in India. Sharma reviewed the flow of credit and institutional
frameworks in Indian rural banking. He emphasized the need for efficient delivery mechanisms
alongside credit policies to ensure that financial resources reach intended beneficiaries. The book
highlighted challenges in outreach, monitoring, and evaluation of rural credit programs, and
underscored the critical role of PSBs in implementing priority sector lending to support agriculture and
small-scale enterprises.

Gupta, A. (2005). Financial Inclusion and Development. Gupta examined the relationship between
inclusive finance and poverty reduction, positioning PSBs as key agents in creating access to savings,
credit, and insurance for underserved populations. The study emphasized that financial inclusion not
only enhances household economic stability but also promotes social empowerment, particularly for
women and marginalized communities in rural areas.

Menon, T. (2010). CSR in Indian Banking. Menon analyzed the evolution of Corporate Social
Responsibility (CSR) within Indian banks and its role in rural outreach. The book documented how
regulatory frameworks under the Companies Act encouraged banks to undertake initiatives in
education, health, sanitation, skill development, and women’s empowerment. Menon highlighted that
CSR initiatives complement traditional banking services by addressing socio-economic constraints and
supporting holistic rural development.

Kale, P. (2013). Public Sector Banks and Economic Growth. Kale examined the macroeconomic
linkages between PSBs and overall economic performance, with case studies of rural interventions. The
study demonstrated how PSBs influence local economies through credit delivery, infrastructure
support, and targeted development programs, showing measurable improvements in income,
employment, and financial participation in rural regions.

Reddy, L. (2017). Banking and Rural Livelihoods. Reddy focused on the impact of financial products
and services on rural livelihoods. The book emphasized the role of PSBs in stabilizing income,
supporting micro-enterprises, and promoting sustainable employment. The study highlighted that when
banking services are combined with development-oriented programs, they contribute significantly to
improved quality of life in rural communities.

Iyer, M. (2020). Empirical Methods in Development Finance. lyer provided methodological guidance
for evaluating the socio-economic impact of financial interventions. The text emphasized rigorous
empirical approaches, including surveys, statistical analysis, and correlation studies, to measure the
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effectiveness of banking and CSR initiatives. This work is particularly relevant for analyzing state-
level data and assessing the real-world outcomes of PSBs’ rural development efforts.

+ Ramachandran, S. (2024). Rural Transformation through Financial Systems. Ramachandran
highlighted the modern integration of CSR, financial inclusion, and community outcomes. The book
showcased case studies where coordinated financial and social interventions by PSBs led to tangible
improvements in income, education, women’s empowerment, and rural infrastructure. It emphasized
that combining credit delivery with development programs can accelerate sustainable rural
transformation, particularly in states like Karnataka with active banking and CSR networks.

Research Gap

While extensive literature links financial inclusion and rural development, few studies rigorously quantify the
combined impact of PSBs’ CSR initiatives and core financial services on socio-economic indicators at a sub-
state level such as Karnataka’s rural districts. Moreover, empirical studies using primary field data remain
limited.

Objectives

1. To assess the impact of PSBs’ CSR initiatives on rural socio-economic indicators.

2. To evaluate the extent of financial inclusion facilitated by PSBs in rural Karnataka.

3. To identify challenges and propose recommendations for enhancing rural transformation via PSBs.
Methodology

The study adopted a mixed-methods research design, combining quantitative surveys with secondary data
analysis to examine the impact of Public Sector Banks (PSBs) on rural socio-economic indicators in Karnataka.
Primary data were collected through structured questionnaires administered to 50 households across three
districts, selected using purposive sampling to ensure representation of varying levels of PSB engagement.
Quantitative data were analyzed using descriptive statistics and correlation techniques to identify relationships
between banking access, CSR initiatives, and socio-economic outcomes. In addition, qualitative responses were
thematically coded to capture insights on community experiences and perceptions of PSB interventions.
Secondary data, including Reserve Bank of India (RBI) reports and state-level socio-economic statistics, were
integrated to provide context and validate findings from the field survey. This methodology allowed for a
comprehensive assessment of both the financial and developmental roles of PSBs in rural Karnataka.

Karnataka’s diversified rural economy spanning agriculture, micro-enterprise, and service sectors provides an
appropriate context to examine PSB contributions. Recent rural banking expansion and rural literacy
improvements make it a pertinent case.

Table.No-3: PSB CSR Activities by Category (Sample Data)

‘ CSR Category HNumber of InitiativesH % ‘
‘ Financial Literacy H 15 H 30% ‘
‘Women’s EmpowermentH 10 H 20% ‘
‘ Infrastructure Support H 8 H 16% ‘
‘ Health & Sanitation H 7 H 14% ‘
| Education | 10 | 20% |
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B Number of Initiatives ®%
15
10 10
8
7

30% 20% 16% 14% 20%
Financial Women’s Infrastructure Health & Education
Literacy Empowerment Support Sanitation

Source: Primary field survey (2025).

Table 3 shows the distribution of CSR initiatives undertaken by Public Sector Banks in rural Karnataka across
different categories. Financial literacy programs account for the largest share, with 15 initiatives (30%),
indicates that banks prioritize equipping rural communities with knowledge and skills to manage their finances
effectively. Women’s empowerment and education initiatives each represent 20% of total activities, reflecting
efforts to promote gender equality, enhance skills, and improve access to learning opportunities. Infrastructure
support (16%) and health and sanitation programs (14%) demonstrate a focus on improving basic living
conditions and community well-being. Overall, the data suggest that PSBs are strategically allocating CSR
resources to address both financial inclusion and broader socio-economic development, with particular attention
to literacy, education, and women’s participation as key drivers of rural transformation.

Table. No- 4 Access to Banking Services (n = 50)

Service % Households
Accessed
Savings Accounts 96%
Credit Access 62%
Insurance Products 55%
Mobile Banking 48%

Source: Primary field survey.

Table 4 highlights the extent of rural households’ access to various banking services. Savings account
penetration is very high at 96%, indicating that most households have basic access to formal financial services.
However, credit access is lower at 62%, suggesting that while households can save, fewer are able to utilize
loans for agriculture, business, or personal needs. Insurance product usage stands at 55%, reflecting limited
engagement with risk protection mechanisms, and mobile banking adoption is the lowest at 48%, pointing to
gaps in digital literacy and access to technology. These findings indicate that while PSBs have successfully
promoted basic financial inclusion, there is still significant room to improve access to credit, insurance, and
digital banking services to ensure more comprehensive rural financial empowerment.
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Table.No-5 Socio-Economic Indicator Changes (2019-2025)

Indicator 2019 2025
Average Annual Income () 1,80,000 2,55,000
Children in School (%) 82 89
Women with Financial Literacy Training 22 41

Source: Combined government and survey estimates.

able 5 reflects changes in key socio-economic indicators among rural households between 2019 and 2025. The
average annual income increased from %1,80,000 to %2,55,000, suggesting that enhanced access to credit,
livelihood support, and PSB interventions have positively impacted household earnings. School enrollment
improved from 82% to 89%, indicating progress in education and greater awareness of its importance in rural
communities. Notably, the proportion of women receiving financial literacy training nearly doubled, from 22%
to 41%, highlighting the effectiveness of PSB-led programs in empowering women and promoting inclusive
financial participation. Overall, these improvements demonstrate that a combination of banking access, CSR
initiatives, and development programs can significantly enhance the socio-economic well-being of rural
populations.

Table.No-6 Correlation between CSR Engagement & Income Growth

Variable Pair Correlation Coefficient (r)
CSR participation & Income Change 0.56
Financial Literacy & Banking Usage 0.62

Source: Primary data analysis.

Table 6 presents the correlation between PSB initiatives and socio-economic outcomes in rural households. The
positive correlation of 0.56 between CSR participation and income change indicates that households involved in
CSR-supported programs tend to experience noticeable improvements in their annual income, suggesting that
PSB development initiatives contribute directly to economic upliftment. Similarly, the correlation of 0.62
between financial literacy and banking usage shows that households with financial literacy training are more
likely to actively use banking services such as savings, credit, and insurance. These results highlight the
important role of PSB-led CSR and financial literacy programs in promoting both economic growth and deeper
engagement with formal financial systems in rural communities.

Table.No- 7 Challenges Reported by Respondents

’ Issue H% Reporting‘
’ Lack of Awareness H 40% ‘
‘ Inadequate Credit H 35% ‘
‘ Distance to Branch H 28% ‘
’Digital Literacy GapH 45% ‘

Source: Primary survey.
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Table 7 highlights the key challenges faced by rural households in accessing PSB services. The largest concern,
reported by 45% of respondents, is a lack of digital literacy, which limits the use of mobile banking and other
technology-based services. Lack of awareness about banking products and government schemes affects 40% of
households, indicating that information gaps remain a major barrier to financial inclusion. Inadequate credit
availability was reported by 35% of respondents, showing that some households still struggle to access timely
loans for agriculture or micro-enterprises. Additionally, distance to bank branches affects 28% of respondents,
reflecting the persistent challenge of physical access in remote areas. Overall, these findings suggest that while
PSBs have expanded their presence and services, targeted efforts are still needed to address awareness, credit
access, digital skills, and branch accessibility to achieve full rural financial empowerment.

Findings

1.

Expansion of Banking Infrastructure: The study reveals that PSB branch networks in Karnataka
have steadily increased over the years, ensuring that rural households have better access to formal
banking services. This expansion has brought banks closer to villages, enabling communities to engage
with financial institutions for the first time and facilitating inclusion in national financial systems.
Improved infrastructure has also allowed banks to reach marginalized populations who were previously
dependent on informal credit sources.

Growth in Rural Credit: Alongside infrastructure growth, the disbursement of rural credit has
significantly increased. With more branches and active outreach programs, PSBs have been able to
extend loans to farmers, micro-enterprises, and small businesses. This enhanced availability of credit
supports agricultural activities, boosts small-scale entrepreneurship, and creates income-generating
opportunities, which collectively strengthen rural economies and reduce vulnerability to financial
shocks.

Improvement in Socio-Economic Indicators: The research indicates measurable improvements in
key socio-economic indicators, such as rural literacy, per capita income, and household access to
banking. These improvements reflect the positive impact of both banking outreach and complementary
development initiatives. Higher literacy levels increase the ability of rural populations to understand
financial products, while rising incomes demonstrate the effectiveness of targeted credit delivery and
livelihood support programs. Increased access to banking services ensures greater economic
participation and financial security for rural households.

CSR Impact: Public Sector Banks have increasingly used Corporate Social Responsibility (CSR)
programs to address social and economic development needs beyond credit provision. Initiatives in
financial literacy, education, health, sanitation, women’s empowerment, and rural infrastructure have
played a crucial role in holistic rural development. By complementing traditional banking services,
CSR programs help build human capital, improve living standards, and empower communities to make
informed economic decisions.

Enhanced Financial Engagement: Households that participate in financial literacy and CSR programs
are more likely to actively use banking services, including savings, credit, and insurance. These
programs not only increase awareness of financial products but also encourage households to make
regular use of banking services, thereby deepening financial inclusion and creating long-term economic
benefits.

Women’s Empowerment: The study highlights significant improvements in women’s participation in
financial decision-making. Financial literacy training programs for women have nearly doubled
engagement, leading to greater confidence and ability to manage household finances. This
empowerment has broader social implications, contributing to gender equity and fostering participation
of women in community and economic activities.
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10.

Education Outcomes: PSB interventions, particularly those linked to CSR, have also positively
influenced educational outcomes. The study observes an increase in school enrollment and children’s
engagement in educational activities. By supporting education through infrastructure development,
scholarships, and awareness campaigns, banks indirectly contribute to long-term socio-economic
transformation by creating a more skilled and literate rural population.

Correlation Evidence: Quantitative analysis shows a positive correlation between CSR
participation and income growth (r = 0.56), and between financial literacy and banking usage (r =
0.62). These correlations demonstrate that households benefiting from PSB-led CSR programs and
financial literacy initiatives are more likely to experience income improvements and actively engage
with formal financial services. This evidence underscores the effectiveness of integrated financial and
development interventions in rural communities.

Persistent Challenges: Despite these positive outcomes, several challenges continue to limit full
financial inclusion. Respondents reported lack of awareness about banking products, digital literacy
gaps, inadequate credit availability, and distance to branches as key obstacles. These challenges
highlight areas where further targeted interventions, training, and infrastructure improvements are
necessary to ensure equitable access to financial and development services.

Overall Outcome: In conclusion, the findings indicate that PSBs have been significant agents of rural
transformation in Karnataka. By combining credit provision with CSR initiatives, banks have not only
improved economic indicators such as income and financial access but also enhanced education,
women’s empowerment, and overall community well-being. At the same time, persistent challenges
suggest that sustained, context-specific, and inclusive strategies are required to fully realize the
potential of PSBs as catalysts for rural socio-economic development.

Recommendations

1.

Expand Banking Infrastructure Further: While PSBs have increased branch presence in rural
Karnataka, certain remote areas still face limited access. Establishing additional branches,
micro-branches, or banking correspondents in underserved villages will ensure that all households can
reach financial services without long travel, reducing physical barriers to inclusion.

Enhance Credit Availability: Despite growth in rural credit, some households continue to report
inadequate access. Banks should design flexible loan products tailored to small farmers, micro-
enterprises, and women-led businesses, with simplified application procedures and timely
disbursement, to strengthen economic activities and income generation.

Strengthen Financial Literacy Programs: Given the positive correlation between financial literacy
and banking usage, PSBs should expand financial literacy initiatives, particularly targeting women,
youth, and marginalized communities. Workshops, mobile campaigns, and community-based training
can improve understanding of savings, credit, insurance, and digital banking services.

Promote Digital Banking Adoption: Digital literacy gaps remain a key barrier. Banks should
implement training programs on mobile banking, UPI, and digital payment systems, coupled with
support mechanisms for first-time users. This will enhance convenience, reduce transaction costs, and
increase participation in the formal financial ecosystem.

Focus on Women’s Empowerment: Women’s participation in financial decision-making has
increased but remains limited. Banks should develop targeted programs for women, combining
financial literacy, microcredit, skill development, and entrepreneurship support. Empowered women
contribute not only to household income but also to broader community development.
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6. Integrate CSR with Local Development Needs: Banks’ CSR initiatives should be aligned with the
specific socio-economic priorities of rural communities. Regular community needs assessments can
help direct CSR spending to areas such as health, sanitation, education, vocational training, and rural
infrastructure for maximum impact.

7. Enhance Awareness Campaigns: Lack of awareness about banking products and government
schemes remains a barrier. PSBs should use local media, village meetings, and partnerships with
community organizations to increase knowledge about available financial services and government-
supported programs.

8. Monitor and Evaluate Programs: Continuous monitoring and evaluation of both banking services
and CSR initiatives are essential to ensure effectiveness. Collecting feedback from rural households,
tracking socio-economic indicators, and adjusting programs based on outcomes will help in achieving
measurable improvements.

9. Encourage Public-Private Partnerships: Collaborations with NGOs, local governments, and private
financial service providers can enhance outreach, efficiency, and innovation in rural banking and
development programs. Partnerships can support capacity building, technology adoption, and
community engagement.

10. Policy Support and Incentives: The government and RBI can provide policy incentives to PSBs to
further expand rural operations, including tax benefits, grants for CSR projects, and support for
technology adoption. Such measures can strengthen the banks’ ability to serve rural populations
sustainably.

By combining branch expansion, targeted credit products, financial literacy, CSR alignment, digital banking
adoption, and continuous monitoring, PSBs can significantly accelerate rural socio-economic transformation,
ensuring that all communities in Karnataka benefit equitably from financial and developmental interventions.

Conclusion

The study underscores the pivotal role of Public Sector Banks (PSBs) in driving rural transformation in
Karnataka through a combination of financial inclusion, credit provision, and Corporate Social Responsibility
(CSR) initiatives. Over the past few years, the expansion of PSB branches and increased rural credit have
provided households and micro-enterprises with greater access to financial resources, contributing to improved
income levels and economic stability. Complementary CSR programs in financial literacy, education, women’s
empowerment, health, and infrastructure have further enhanced socio-economic outcomes, empowering
communities to make informed decisions and participate more fully in economic activities.

Quantitative analysis reveals a positive correlation between CSR participation and income growth, as well as
between financial literacy and banking usage, highlighting the effectiveness of these interventions.
Improvements in rural literacy, school enrollment, women’s financial literacy, and household access to banking
reflect that PSBs are not merely financial intermediaries but active agents of holistic development. However, the
study also identifies persistent challenges, including gaps in awareness, digital literacy, credit accessibility, and
physical access to bank branches, which continue to limit the full potential of financial inclusion.

Overall, the findings suggest that PSBs, when combining strategic branch expansion, inclusive credit delivery,
and well-targeted CSR programs, can significantly contribute to sustainable rural development. The study
emphasizes the need for continued investment in financial literacy, digital banking, women’s empowerment, and
community engagement to ensure that rural populations are fully integrated into the formal financial system and
can benefit equitably from economic growth. By addressing remaining gaps and leveraging their dual role as
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financial and social development actors, PSBs have the potential to drive long-term, inclusive transformation in
Karnataka’s rural landscape.
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